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The National Voter Registration Act of 1993 (NVRA) requires |local socia
servi ces agencies offer each applicant for TANF, food stanps, and Medi caid
an opportunity to apply to register to vote at initial application and at
each review of eligibility. Voter registration application services nust
al so be provided any time a change of address is reported to the |oca
agency in person. Local agency staff nust provide the same degree of
assistance in conpleting voter registration applications as is done in
conpl eting applications for assistance.

A Prohi bitions

Local social services agencies and agency staff are prohibited from maki ng
any statenents or taking any action that:

1. seeks to influence custoners' political preferences;

2 di spl ays any political preference or party affiliation

3. di scourages individuals fromapplying to register to vote; or

4 | eads individuals to believe that a decision to register or not to

regi ster has any inpact on their eligibility for assistance or the
benefit level that they are entitled to receive.

B. Vot er Regi stration Services

Each | ocal social services agency, including satellite offices, mnust
provide the follow ng services:

1. di stribute voter registration application fornms for conpletion by
custoners at the agency or to be taken for registration by nail

2. assi st custoners in conpleting the voter registration application
form unl ess such assistance is refused,;

3. ensure that spaces of the voter registration application are
conmpl eted, including identifying the locality name on the reverse
side of the form

4, conpl ete the agency certification form

5. make brochures about amendnents to the Virginia constitution
avai |l abl e for distribution; and

6. accept voter registration application forns for transmttal to the
| ocal general registrar
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a. Each conpleted registration application nust be submitted to

the I ocal registrar every Friday or on the |ast working day
before Friday if Friday is a holiday. Envelopes with conpleted
registration forms nmust be marked with an "A" in the upper |eft
corner and the nunber of registration forns in the envel ope.

b. Regi stration applications that are nmailed to custoners or that
were obtained fromthe |ocal agency must be forwarded to the
registrar if the conpleted forms are returned to the agency.

C. The voter registration application nay be mailed to the State
Board of Elections by customers at the expense of the customer.

Voter registration application services are not required to be offered when
an individual indicates that he/she is currently registered to vote in the
locality and there is a conpleted agency certification formin the
custoner's case record indicating the same, and the customer has not noved
fromthe address maintai ned when the registration occurred.

C. Certification

Each custoner nust be provided the "Certification of Virginia Voter
Regi stration Agency Certification" format each application or review

1. Customers who refuse to check the appropriate box on the
certification formor refuse to sign the formw |l be considered to
have declined the opportunity to register to vote.

2. The worker nust sign and date each certification formand conplete
t he appropriate box.

3. Certification forns nust be retained in the agency case record in
accordance with records retention policy set forth in Volume I.

4. The bottom of the certification formnust be conpl eted when
registration applications are nailed with applications for assistance
and when an authorized representative files the application on behalf
of the househol d.

D. I ndi vidual s Required to be Ofered Registration Services

Voter registration services nmust be offered to an individual who is:
1. A menber of the TANF assistance unit or food stanp househol d;

2. 18 years of age or who will be 18 by the time of the next genera
el ection; and
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3. Present in the office at the tine of the interview or when a change
of address is reported. (Note that a registration application mnust
be sent upon request for mail-in purposes for address changes that
are not reported in person.)

I ndi vi dual s acconpanying the custoner to the [ ocal agency who is not a
nmenber of the assistance unit or househol d, including payees and authori zed

representatives, will not be offered voter registration services by the
| ocal agency. A registration application nmust be provided to the person
upon request for mail-in purposes. Wen an authorized representative is
appl yi ng on behal f of another, the |ocal agency nust offer a mail-in

application and the bottom of the certification formis to be conpleted
accordi ngly.

The voter registration application nust be nailed to an applicant with the
application for assistance if a subsequent face-to-face interview will not
be required. Wen the in-office interviewis required, voter registration
services nust be provided at the tine of the interview
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